3. Wet aclean white cloth with lighter fluid or turpentine** and wipe over the stained
area, turning the cloth frequently. Don’t walk on the treated area for 30 minutes.

4. Wet aclean white cloth with rubbing alcohol** and wipe over the stained area,
turning the cloth frequently. Don’t walk on the treated area for 30 minutes. If a stain
still shows, repeat the procedure, using liquid chlorine bleach.

5. Wet aclean white cloth with nail polish remover**, and wipe over the stained area,
turning the cloth frequently. Don’t walk on the treated area for 30 minutes.

6. Applyagood heavy duty cleaner and a good wax remover to the area, and allow to
stand for 5 to 10 minutes, then scrub vigorously with a stiff-bristle brush, wipe up
and dry. If traces of rust still remain, they may be removed by rubbing with a nylon
pad dipped in a solution of oxalic acid diluted in water (10 parts water to 1 part
oxalic acid).

CAUTION: Oxalic acid is a toxic chemical (available in drugstores and hardware
stores) and every precaution-including any written guidance furnished by the
chemical manufacturer or supplier-should be followed to prevent its ingestion,
inhalation, or contact with the skin in either the solid or solution form.

7. Rinse with water and let dry. Reapply floor polish if normally used.

8. Consult your builder

*** CAUTION: These solvents are highly flammable, so exercise proper care in their use

WOOD FLOORS
The face of each board may contain the following characteristics”

e Streaks, spots and color variation

e A lightvariation in the finish of tinted colors

e Unfilled pinworm hole not over 1/16” in diameter
e Small checks or strokes less than 4" long

e Small cracks between the slats not over 3/32” wide

Pre-finished samples displayed are representative of a style of wood. Color, shade, and
finish of the wood installed may vary from the sample.

Care and Maintenance

1. The use of water and soap is not recommended on any wood product and will void
any warranty. Never use ammonia based or oil soap products such as Murphy’s Oil



Soap to clean or mop your floor. Use a professional wood floor cleaner that is
recommended by the manufacturer.

2. Grit is one of the biggest hazards to your wood floor. Dust mop or sweep it daily.
Tracked in dirt acts like sandpaper on your floor. Use a walk off mat or an entry rug
at every outdoor entrance to catch the grit and shake it out regularly.

3. Use floor protectors on all tables, chairs, stools, etc. to protect against excess
scratching and denting. Clean each individual floor protector every time you clean
your wood floor. Floor protectors should be changed regularly every 3-6 months.

4. Stiletto or spiked heels, treaded sole shoes that hold pebbles and grit, and certain
types of furniture will damage wood flooring.

5. Climatic changes, which cause wood floors to expand and contract, are not covered
under warranty. Gaps in wood floor of 1/8” or under are within industry standards.
Keep humidity levels constant by using a humidifier in the winter and air
conditioner in the summer.

LAMINATE FLOORS

Gritis one of the biggest hazards to your floor. Tracked in dirt is like taking sandpaper
to your laminate floor. Laminate is not as susceptible to dents and nicks as hardwood
but it will scratch and can be damaged or abused as any other floor covering

Do not use soap-based detergents, oil soap, or one step clean and shine. Do not use
wool, abrasive cleaners, or scouring powder. They will scratch your floor.

Wipe up floor with a damp cloth; do not saturate the floor with water. Use cleaning
products recommended by the manufacturer (Ex. Pergo floor cleaner).

HUMIDITY LEVELS
How a House Works!!
IS YOUR HOUSE TOO DRY?

Last December, the aggravating symptoms of excessive dryness began to appear in our
home. My wife complained of dry skin and needed to rub lotion on her face, hands
and arms several times a day. Our noses and throats often felt parched and irritated,

so that we had to sip water regularly. In addition, our wonderful old oak writing table,
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Dryness can occur anywhere the weather gets cold enough to heat your home.
Unfortunately, infants, asthma sufferers and older people suffer more acutely.

In this section, we will explain how your house becomes dry, how it affects you and
what you can do about it.

HOW A HOUSE DRIES OUT!

The first cool weeks of autumn signal the kickoff of the football season, relief from the
hot, humid summer weather and the first signs of moisture condensation on windows.
In most homes, you will spot these foggy windows in the morning after a cold night.
Cold temperatures cool the glass, causing the moisture from the warm, humid air
inside the house to form water drops on the glass. This condensation is a sign that the
drying process has begun.

Throughout the humid summer, moisture collects inside our homes. The wood in
furniture, trim, floors, and framing absorbs it. So do drywall, fabrics, plaster, concrete
and brick. By the time cool weather returns, ourhomes have virtually swelled up with
a hidden reservoir of water stored in the building materials and furnishings.

Cool weather reverses the process. Cool air holds less moisture than warm air, so in
general, the humidity level drops in cold weather. Of course, that is when we close the
windows and turn on the heat. But that doesn’t stop cold, drier outside air from
entering doors and windows to completely replace the inside air in about one hour.
The drier air, especially when heated, picks up moisture left from the summer months
and carries the moisture outdoors when it escapes. Therefore, throughout the winter,
your house dries out.
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